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HOJIOKEHUE
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«3HaMeEHCKAas JeTCKO-IOHOIIEeCKAs CIIOPTUBHAA LIKO0JIAa»

P.1. 3aamenka 2013




1. OBIIUE ITOJOXEHUSI:
1.1.HacTosiiee mosokeHue pa3padOTaHO B COOTBETCTBUU ¢ ['pakgaHCKum
koaekcoM Poccuiickorn ®enepauuu, HOBOW pPENAKIINU 3akona Pd «OO0
oOpa3zoBanun», 3akoHoM P® «O 3amure mpaB nOTpeOUTENECH, c
nocraHoBiieHneM IIpasurensctBa PO ot 05.07.2001 Ne505, npaBuinamu okazaHus
IJIATHBIX 00pa30BaTENbHBIX YCIYT B cpepe TOMIKOJIbHOTO M 00111ero 00pa3oBaHus
(ITpuka3er Munuctepcta obpazoBanus PD ot 10.07.2003 No2994 u 28.07.2003
Ne3177), ycrabom PMBOY JIO/] «3HameHcKas NETCKO-IOHOIIECKasl CIOPTUBHAsS
IIKOJIA» W PETyJUPyeT OTHOIICHHs, BO3HUKAIOIIME MEXIy IOoTpeOuTeneM u
WCITOJTHATEJIEM TPU OKa3aHWU TUTATHBIX 00pa30BaTENbHBIX YCIYT (U3KYJIbTYPHO-
0370POBUTEIBHONW HAIPaBICHHOCTH.
1.2 IlonATHs, ucnosb3yeMble B HacTosAwmeM [lonoxennn, o3Ha4aroT:
- «lloTpebuTenb» - opraHu3alus WU TPaKJIaHWH, 3aKa3bIBAIOIIUE IS
ceOs WM HECOBEPLICHHOJIETHUX TpaXkJIaH o0O0pa30oBaTENIbHbIE YCIyTU
(bU3KYJIBTYPHO-03/I0POBUTEIILHON HAPABICHHOCTH;
- «ucnonHutenby - PMBOY JIOJI «3HameHcKas JI€TCKO-FOHOIIeCKas
CIIOPTUBHAS IIIKOJIA», OKa3bIBAIOIIAs TUIATHBIE YCIYTU (PU3KYIBTYpPHO-
03J0pPOBHUTEIBHOM HaIpaBJICHHOCTH, HE PEAYCMOTPEHHBIX
COOTBETCTBYIOIIUMU roCyJ1apCTBEHHBIMU o0pa3oBarenbHbBIMU
porpaMMamu.
1.3.[leATenbHOCTD [0 OKa3aHWIO0 IUIATHBIX JOMNOJHUTEIBHBIX  YCIyT
IIPEAYCMOTPEHA Y CTaBOM Y UPEXKACHUS U HE ABJISIETCA MPEAIPUHUMATEIBCKOM.
1.4.YupexneHue npeaoCTaBiseT IUIATHBIE JOTOJIHUTEIbHbBIC
oOpa3oBareiibHble YCIyru (U3KYJIbTYPHO-03I0POBUTEILHOMN
HaIPaBJIECHHOCTH B LIEJIIX HauOoJiee MOJIHOTO yI0BIETBOPEHUS
MoTpeOHOCTEN O00yYaroIUXCA U HACEJIICHUS JaHHOW HAIPaBJICHHOCTH.
1.5. IInatHble JOMOTHUTENbHBIE YCIYTH HE MOTYT OBITh OKa3aHbl B3aMEH WJIH B
paMKax OCHOBHOW 00pa3oBaTENbHOW JESITENIBHOCTH (B paMKax OCHOBHBIX
o0pa3oBaTeNIbHBIX  MPOTPAMM) U TOCYJapCTBEHHBIX  00Opa30BaTEIbHBIX
CTaHAapTOB, GMHAHCUPYEMOU 3a CUET CPENICTB COOTBETCTBYIOIIETO OIOKETA.
1.6. [1naTHBIE JOMOJHUTENBHBIE YCIYTH B COOTBETCTBHH cO cT. 16 «O 3amure
paB MOTPEOUTENSH MOTYT OKa3bIBAThCS TOJIBKO C COTJIACHS UX TOJTydaTels.
1.7. Oxa3aHue MAOTMOJHHUTENBHBIX YCIyT HE MOXET HAHOCUTh YIIepO win
YXYJIIEHUEe KayecTBa  MPEJOCTABJICHUS OCHOBHBIX OOpa3oBaTEIbHBIX YCIYT,
KOTOpbIE YUpexJAeHHe OKa3bIBaeT OECIIaTHO.




2. HOPAAOK OKA3AHUA TIJIATHBIX JOHOJHUTEJBHBIX
YCIavyr ®U3KYJbTYPHO-0O310POBUTEJBHOM
HAITPABJIEHHOCTHMU.

2.1.Jlna okazaHus IUIATHBIX JOMOJHUTENBHBIX  YCAYr  (DU3KYJIBTYPHO-

037I0POBUTEIHHON HANIPABICHHOCTH Y UpEXKICHNUE

2.1.1— co3maer HEOOXOAWMBIC YCIOBUS U TPOBEACHUS  IUIATHBIX

JIOTIOTHUTEIBHBIX YCIIYT;
2.1.2.— obecrieunBaeT KaApOBBIM COCTaB Al OKAa3aHUs IUIATHBIX YCIYyT U
OTIpENIETSET UX JOKHOCTHBIE 0053aHHOCTH;

2.1.3.— cocTaBisieT CMETy pacxofOB Ha OKa3aHHE IJIATHBIX JOMOJHUTEIbHBIX

00pa30BaTENbHBIX YCIYT (PU3KYIBTYPHO-030POBUTEIHLHON HAIIPABICHHOCTH;
2.1.4— odopmisier JOTrOBOp ¢ MOTPEOUTENEM Ha OKa3aHWE TUIATHBIX YCIYT B
COOTBETCTBHM C TPEOOBAHUSIMU T'PaXIAHCKOTO 3aKkoHomarenbcTBa (¢. 161, cT.434
n.1, c1.889-783 I'K P®) 3akona PO «O 3amute npaB mnotpedutens» (cT. 14.1m.6).
JIoroBOp TOJIKEH COAEPKATh CIAEAYIOLINE CBEICHU:
a) HAaUMEHOBAaHHME MYHUIMNAIBHOIO O0Opa30BaTENbHOIO YUPEKICHUS —
UCIIOJTHUTEIISI U MECTO €r0 HaXOKJEHUS (FOpUINUECKHM aapec).

0) CpOKM OKa3aHMs IUIATHBIX JOINOJHUTENIBHBIX OOpa30BaTENbHBIX YCIIYT
($U3KYIBTYPHO-030POBUTEIBHON HaNpaBICHHOCTH.

B) HaIPaBJICHHOCTHh JOIMOJHUTEIBHBIX YCIYT, WX CTOMMOCTH M TOPSIOK
OTLIaTHI;

T) a TaKXke JApYyrue CBEIEHUS, CBA3aHHBIE CO CHEIU(PUKON OKa3bIBAEMBIX
IUTATHBIX JIOMOJHUTENBHBIX 00pa30BaTeNbHBIX YCIYT TaHHOM HAIIPaBICHHOCTH,

1) JOJKHOCTh, (aMuiusi, WMs, TOJIMUCHIBAIOIIETO JOTOBOP OT HWMEHHU
UCTIOTHUTEIIS, a TAK)Ke MOIMKUCH OT JINIIA TOTPEOUTETIS.

2.1.5. CroumMoCTh OKa3bIBAEMBIX 0OpPA30BATENIbHBIX JOMOJIHUTENIBHBIX YCIyT
OTIPEENSAETCs MO COMNIAICHUIO MEXTy UCIIOJIHUTENEM U OTpEOUTEIeM.

2.2. PykoBoguTenb 00pa3oBaTEIbHOTO YUYPESKACHHS U3JaeT TMpuKa3 00
OpraHM3alMd IUIATHBIX JIONOJHUTENbHBIX YCIYr YUYPEXKACHHUEM, KOTOPHIM
OINPENENSAIOTCA:

- OTBETCTBEHHOCTb JIUI], COCTaB YYaCTHUKOB, OpraHuzanus padoTbl IO
MPEIOCTABICHUIO  JOMOJHUTENBHBIX  YCIYT  (PU3KYJIBTYPHO-03A0POBUTEIHHON
HalpaBJeHHOCTH (pacnucaHue, rpapuk padoTel U T.JO.), TPHUBIEKAEMbIN
TPEHEPCKO-TIPENOAABATENBCKUNA COCTAB.

- YTBEPKIACT:

- CMETY pPacXo/oB,

-IITaTHOE PaclrCaHue,

- TOJKHOCTHBIC HHCTPYKITUU

- BEJIET KOHTPOJIb Ha/l MOCTYIUICHUEM U PacX0J0BaHHEM (PMHAHCOBBIX CPEJCTB.

- W3JaeT TMpuKa3, B KOTOpoM ompenensercs (axtuueckuit Ttapud 1 yaca
00pa30BaTENbHBIX YCIYT 10 TUITY ¥ BUAY OKa3bIBA€MbIX YCIIYT.

- COCTaBJISIET CMETY PACXOJOB M JIOXOJOB MO KaXKIOMY KOHKPETHOMY BHIY
JOTIOJTHUTENBHBIX YCIYT M OCYIIECTBIIIET KOHTPOJIb HAJl IOCTYILUIEHUEM U
pacxoioBaHuEM (DMHAHCOBBIX CPEJICTB.




. IIPABA n OBA3AHHOCTH MOTPEBUTEJIEN n
WCHOJHUTEJENA JONMOJHUTEJBHBIX OBPA3OBATEJIBHBIX
YCIyr ®U3KYJIbTYPHO-03/IOPOBUTEJBLHON
HAITPABJIEHHOCTMN.

[IpaBa «moTtpeOuTene» U «UCHOJIHUTENCH AOMOJHUTEIbHBIX IJIATHBIX
yciyr pernameHTupyrotcs ['paxxnanckum Koaekcom PO, 3akonamu PO
«O0 oOpazoBanum» u «O 3amMTe NOpaB NOTPEOUTENEH», a TaKKe
[IpaBunamMu oOKa3aHHWS IIIATHBIX JOTIOJHUTENBHBIX YyCIyT B cdepe
JOIIKOJILHOTO U OOIIero o0pa3oBaHUsI  YTBEPKICHHBIMU
[Tocranosnennem IIpaBurensctBa P® ot 05.07.2001 Ne 505 (B pea. Ot
01.04.2003 Nel181).
[IpaBa ¥ 0053aHHOCTH «MOTpPEOUTENCH» JOMOTHUTEIBHBIX IUIATHBIX
YCIIYT OMPEIEISIOTCS JOTOBOPOM MEXKIY «IIOTPEOUTENIEM» U IIKOJION —
ucrnonHuteneM (popma J1oroBopa yTBepKJieHa MpukazoM MUHHCTEpCTBA
obpazoBanus PO ot 10.07.2003 Ne2994)
«McnonHUTENB»  OKAa3bIBA€T  JOMOJIHUTENIbHBIE  IUIATHBIE  YCIYTH
(U3KYIBTYPHO-03I0POBUTEIILHON HAMPABICHHOCTH B TMOPSIAKE U CPOKU
OIpPEJEICHHBIE JJOTOBOPOM.
3a HEeWCNOJHEHUE, MO0 HEHAJJIeKAIMe UCIOJIHEHHE 00s3aTeNbCTB 110
JIOTOBOPY «IIOTPEOUTEIIbY U «HUCIOJHUTENbY» HECYT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHHE  OOSI3aHHOCTEH  MPEayCMOTPEHHBIX  JIOTOBOPOM B
COOTBETCTBHHU C 3aKOHOAATEILCTBOM PO.
[Ipu oOHapyXeHUU HEIOCTATKOB OKa3aHHBIX IUIATHBIX YCIYT
«IOTPEOUTEIHY BIPaBe MOTPEOOBATH MO CBOEMY BHIOODY:
- 0€3BO3ME3/IHOTO OKa3aHUsl yCIyT;
- COOTBETCTBYIOILLIETO YMEHBIIEHUSI CTOUMOCTH JIOMOJHUTEIbHBIX YCIIVT;
- BO3MEILICHUIO, TOHECEHHBIX PACXO/I0B 10 YCTPAHEHUIO HEJOCTATKOB,
OKa3aHHBIX YCIYT.
«McnomHuTeNb» BIpaBe MOTPEOOBATH OT IIOTPEOUTENS» BO3MELIECHUS
3a YOBITKH, MPUUYUHEHHBIX YMBIIUICHHO WJIW 10 HEOCTOPOXKHOCTHU MPHU
OKa3aHUHU IUIATHBIX YCIYT (HampuMep, MOp4Yy UHBEHTAPs, CHAPSIKCHMUS,
000pyI0BaHUA).

OTBETCTBEHHOCTDB OBPA3OBATEJIBHOI'O YUPEXJIEHUSI.

4.1. TIlpu BBISBICHUM CIIy4aeM OKa3aHUSI IUIATHBIX JOMOJHUTEIIbHBIX YCIIyT
(bU3KYJIBTYPHO-03/IOPOBUTEILHON HAIPABICHHOCTH B3aMEH WM B paMKax
OCHOBHOM 00pa30BaTeIbHON ACSTEIHHOCTU YIPEIUTEND
00pa3oBaTeNbHOTO YUPESKIACHHS BIIPABE MPUHATH PEIICHUE 00 U3BITUH
HE3aKOHHO MOJTYYEHHBIX CYMM B COOTBETCTBYIOIIUN OFOJIKET.
PykoBoauTenb 00pa3oBaTENbHOTO YUPEKICHUS HECET IEPCOHATIBHO




OTBETCTBEHHOCTh  3a JI€ATEIbHOCTh IO OCYIIECTBIEHUIO IIATHBIX
JOTIOJTHUTENbHBIX yCIIyT (bU3KYJIBTYPHO-03I0POBUTEILHOMN
HaIpaBJICHHOCTH.

OO0pazoBaTesbHOE YUpEKICHHE 00513aHO €KETOHO MPEAOCTABIISATh
YUPEIUTENIO U OOIIECTBEHHOCTH OTYET O MOCTYIUICHUSX U
pacxo/I0BaHUU (PMHAHCOBBIX U MAaTEPUATIBHBIX CPEJICTB, MOJIYYCHHBIX B
CYET OIUIATHI JOTOJHUTEIbHBIX YCIIYT.

HOPAJOK HOJYUYEHHUA U PACXOJOBAHUSA CPEIACTB.

5.1. Ha oka3zaHue KaX10ro BHJIa IJIATHBIX YCIYT COCTABJISIETCS CMETa
pPacxoJI0B Ha OJTHOTO MOJIydaTessi JaHHOUW YCIIyTH, cMeTa

pa3pabaThIBacTCs HEIOCPEACTBEHHO Y UpPEkKICHUEM, YTBEPIKIAETCS
PYKOBOJUTEIIEM.

5.2. Jlomyckaetcs orjiaTa yclIyT B JOTOBOPHBIX 1IEHAaX, B COOTBETCTBUHU C
KOHBIOKTYPOH CIIPOCa U NPEIII0KEHHUS.

5.3. «McnomHuTenp» OKa3bIBAET AOMOJHUTENBHBIE YCIYTH B MOPSJIKE
U B CPOKH, OIIPEIEIIEHHBIE IOTOBOPOM.

5.4. CpencrBa, NOTy4YEHHBIE OT OKA3aHUS TUIATHBIX YCIIYT, aKKyMYJIHPYIOTCS
Ha PacUYETHOM CYETE IaHHOT'O YUPEKACHHS U HAXOASATCS B MOJHOM
paclopsKEHUH 00pa30BaTENbHOIO YUPEKICHUS U PACXOAYIOTCS 110
CBOEMY YCMOTPEHHIO B COOTBETCTBUU CO CMETOM J0XOJIOB U PACXOJ0B Ha
BBIILJIATY 3apab0TaHHOM IJIaThl pAOOTHUKAM, 3aHATBHIX B cPepe MIaTHBIX
JOTIOJTHUTENBHBIX YCIYT, YIY4IIEHUEM MaTepruaibHOM 0a3bl, €€ PEMOHT.

5.5.006pa3oBaTenbHOE yUPEKIACHUE BIPABE MPUBJICKATH CIICITUATMCTOB JIJIs
OKa3aHMsl IIATHBIX JOIOJIHUTENBHBIX YCIYI HA KOHTPAKTHOW OCHOBE,

0e3 coOmro/IeHrs yCIIOBHOM OILIaThI, onpeneneHHo Enunoit Tapuduoit
CETKOM, U OCYLIECTBIIATH OIUIATY TPYAA HA JIOTOBOPHOM OCHOBE.

5.6. PykoBoautens yupexxaeHus, UMeeT mpaBo HanpasisATh 10 50% cpeacts
Ha OImIaty TpyAa  pabOTHUKOB, 3aHATHIX B cdepe  OKazaHusd
JOTIOJTHUTENBHBIX YCIYT.

5.7. Cpaya [neHer, MOJYYEHHBIX OT MPEJOCTABJICHHSI  IUIATHBIX
JOTOJTHUTENBHBIX ~ YCIYT, MPOU3BOAMUTCS B YUPEXKICHUAX OaHKa
€KEMECSYHO.




